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• Strategies for leveraging all of NEIF’s sales tools to 
increase success

• Ways to ensure your team’s financing sales process 
and pitch is up to date

• Lessons learned from some of NEIF’s top producing 
contractors in 2024

Today’s Session
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Setting the Stage

“Approaching the prospect properly is the key. 
Opening the sale takes more finesse than 
closing. Closing becomes the natural outcome of 
opening the sale properly and going through the 
steps in your process.”

-Chris Lytle (“The Accidental Salesperson”)
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It All Starts with the Phone…
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Connect Marketing to Sales

Take your time to engage the client in the process, 
let them know what to expect, and get them 
excited.

• Build Rapport
• 3rd Party Validation
• Explain the Process or Program 
• Leverage Tax Credits, Rebates & Savings!
• Set Expectations

• Introduce Monthly Payment Options!
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Phone Script Example

“At the conclusion of your assessment your home 
energy specialist will provide you with the right 
solution to make your home more comfortable and 
energy efficient. He/she will also provide you a set of 
affordable monthly payment options so you can set 
things in motion to have your system installed and be 
saving money this spring.

Does that sound like a plan?”
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Use NEIF Pre-Screen Tool 
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In the Home, Don’t Ask…Assume!

• “We have a good financing option, is that 
something you would be interested in?”  NO

• As we mentioned  on the phone when you 
called, we have a set of monthly payment 
options we can show you to pay for these 
upgrades, which is certainly the best way to 
go about these projects. I will go over 
everything with you once we develop your 
solution!  YES
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Financing Links on Your Website
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Use Our Explainer Video
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Financing Gateway Sales Tool



neifund.org NATIONAL ENERGY IMPROVEMENT FUND

Monthly Payment Calculator
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Rate Objections – HELOC Preface

LOAN TYPE AVERAGE RATE AVERAGE RATE 
RANGE

Home equity loan 8.92% 8.41% - 10.19%

10-year fixed home 
equity loan

9.02% 7.73% - 10.04%

15-year fixed home 
equity loan

8.87% 7.72% - 10.23%

HELOC 9.09% 8.51% - 10.22%

As of January 15, 2025, the average rate for a Home Equity Line of 
Credit (HELOC) was 8.28%. However, rates can vary depending on 
the lender, the amount of the line, and the borrower's credit history.
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Stress the Benefits 

• Simple Interest Unsecured Loan – No lien on property

• Low Guaranteed Fixed Monthly Payments – Not a 
credit card or teaser rate

• Complete Flexibility on How Much Interest You Pay  – 
pay off or pay ahead with no penalty!

• Simple, Transparent, Expert, Trusted Financing from 
the nation’s most experienced B Corp energy 
improvement lender
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