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In coordination with Rockland Electric Company, NEIF 

offers homeowners access to trusted, transparent and 

affordable monthly payment options for upgrades 

that make homes more energy efficient.  All loans are 

made directly to the consumer by National Energy 

Improvement Fund, LLC.
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0.00% APR fixed monthly payment financing for 
qualifying home energy efficiency upgrades

No Contractor Fee
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• All loans are made directly to the consumer by National 
Energy Improvement Fund, LLC (NEIF) for program-qualifying 
upgrades performed by NEIF-Approved Contractors.

• Payment estimates based on 0.00% APR. Exact payment will 
be based on actual loan amount.

• Minimum loan $2,500, maximum loan $25,000. Loan amount is 
net of program rebate.

• Qualifying HVAC – 36, 60, and 84-month terms available. 
120-month term available for low-to-moderate income.

• Whole Home Energy Solutions – 36, 60, and 84-month terms 
only for loan amounts $10,000 or less. 120-month term 
available for loan amounts $10,001 to $25,000
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For details on qualifying HVAC measures visit: 
https://www.oru.com/en/save-money/rebates-incentives-credits/new-jersey-
customers/incentives-for-residential-customers-nj/efficient-products/heating-cooling-equipment

For typical improvements in a Whole Home approach visit:
https://www.oru.com/en/save-money/rebates-incentives-credits/new-jersey-
customers/incentives-for-residential-customers-nj/home-performance-with-energy-star

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oru.com%2Fen%2Fsave-money%2Frebates-incentives-credits%2Fnew-jersey-customers%2Fincentives-for-residential-customers-nj%2Fefficient-products%2Fheating-cooling-equipment&data=05%7C01%7Cpkrajsa%40neifund.org%7Cd5f270ac0c564cbc758f08db305f895f%7C473741fcb67244dd8533239c5133da69%7C0%7C0%7C638156959108398221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LB%2FgTcDeedsfBg%2Bs9pH1P6kJ6qptJ0XlGhS6CZZdMBE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oru.com%2Fen%2Fsave-money%2Frebates-incentives-credits%2Fnew-jersey-customers%2Fincentives-for-residential-customers-nj%2Fefficient-products%2Fheating-cooling-equipment&data=05%7C01%7Cpkrajsa%40neifund.org%7Cd5f270ac0c564cbc758f08db305f895f%7C473741fcb67244dd8533239c5133da69%7C0%7C0%7C638156959108398221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LB%2FgTcDeedsfBg%2Bs9pH1P6kJ6qptJ0XlGhS6CZZdMBE%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oru.com%2Fen%2Fsave-money%2Frebates-incentives-credits%2Fnew-jersey-customers%2Fincentives-for-residential-customers-nj%2Fhome-performance-with-energy-star&data=05%7C01%7Cpkrajsa%40neifund.org%7Cd5f270ac0c564cbc758f08db305f895f%7C473741fcb67244dd8533239c5133da69%7C0%7C0%7C638156959108398221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CHkyVpmzWchiAdxW80aIbYqqiIagxa8xqac%2FrqSnzXw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.oru.com%2Fen%2Fsave-money%2Frebates-incentives-credits%2Fnew-jersey-customers%2Fincentives-for-residential-customers-nj%2Fhome-performance-with-energy-star&data=05%7C01%7Cpkrajsa%40neifund.org%7Cd5f270ac0c564cbc758f08db305f895f%7C473741fcb67244dd8533239c5133da69%7C0%7C0%7C638156959108398221%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CHkyVpmzWchiAdxW80aIbYqqiIagxa8xqac%2FrqSnzXw%3D&reserved=0
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Customer Proposal and 
Instant Credit Decision

Project Submission and 
Final Credit Approval 

Loan Proceeds Payment 
to Contractor 

• Propose an upgrade that qualifies 
for a Rockland Electric Rebate 
with a total price to the customer. 

• Direct the customer to your 
company’s  custom financing 
application link, provided by NEIF, 
for an instant credit decision.

• Credit approvals are valid for 120 
days from application.

• Provide the customer with the 
necessary information from the 
rebate form to complete the loan 
application.

• Upload a picture or pdf of the 
customer contract/proposal, 
specifying the qualifying equipment 
and rebate amount. to your 
company’s NEIF Contractor Portal as 
soon as possible. Financing is net of 
the rebate amount.

• Please include Rockland Electric  Bill 
- Applicant must appear on the bill

• NEIF’s Energy Lending Specialists  
will work with the customer and 
contractor to expedite final approval 
and  job funding.

• Upon final credit approval NEIF will 
email the customer an approval 
letter and email the contractor a 
Notice to Proceed.

• Electronic loan docs are sent directly 
to the customer by NEIF for their 
signature.

• Upon job completion customer and 
contractor electronically sign off on 
job completion. 

• Submit the Rebate form to the 
rebate program manager,  for 
approval.

• NEIF pays the contractor the full 
price (net of rebate amount) via ACH 
within 2 business days after  the work 
is completed to the customer’s 
satisfaction and the program rebate 
has been approved and processed 
by the rebate program manager.

LOAN APPROVAL & FUNDING 
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SUBMITTING THE REQUIRED REBATE 
FORM FOR QUALIFYING EQUIPMENT

• An approved rebate for qualifying 
equipment is required to access 
0.00% financing 

• Financing is provided by NEIF. 
Rebates are processed by ICF.

• Questions:  
RECOEERebates@icf.com

• This rebate process is for equipment rebate only. 
Whole House Home Performance with ENERGY 
STAR jobs are submitted through separate program 
software.  Information on the program can be found 
at: https://www.oru.com/en/save-
money/rebates-incentives-credits/new-jersey-
customers/incentives-for-residential-customers-
nj/home-performance-with-energy-star. Please 
contact the HPwES administrator, ICF, at: 
RECOEERebates@icf.com

For fastest rebate processing, we recommend the 
contractor create a rebate account with the utility 
and submit all rebate forms online at:
https://reco-hvac.programprocessing.com/

• Contractors can also email all required rebate 
documents to RECOEERebates@icf.com

• You will need:
• Paid customer invoice or a notice to proceed 

from NEIF
• AHRI certificate meeting minimum 

qualification standards
• Copy of the customer’s  Rockland Electric 

utility bill
• W-9 form (only needed for the first rebate a 

contractor processes).

mailto:RECOEERebates@icf.com
mailto:RECOEERebates@icf.com
mailto:RECOEERebates@icf.com
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SUBMITTING THE REQUIRED REBATE 
FORM FOR QUALIFYING EQUIPMENT
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Process Overview – Credit Application

11 

• Each NEIF-Approved contractor has its own unique application URL for the program

• The customer can apply directly for an instant credit decision 
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Contractor Marketing Resources

12 

• Each NEIF-Approved Contractor has a unique application URL which can be used on 
contractor’s website or in-home on mobile devices

• Contractors can also access program brochures, which can be customized with their logo and 
unique application URL

• Contractors also have access to a library of web banners which they can link to their unique 
application URL
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• If you are not already a RECO enrolled contractor, enroll here:

• https://reco-contractors.customerapplication.com/apply-now

•  If you are not already a NEIF-Approved Contractor, apply here:

• https://www.neifund.org/become-approved-contractor

• Select Rockland Electric from the drop down

• Contractors who are already NEIF-Approved only need to enroll with RECO

• The NEIF Seal of Approval for Contractors means:

• Access to all NEIF’s financing programs

• Special utility and government programs for targeted improvements

• No contractor-fee EnergyPlus financing for all types of home improvements

• Small Business and Commercial Financing and Rebate Advance Funding

• Go Greener Academy Contractor sales training for your team 

• Alignment with the nation's only Certified B Corp, US DOE Home Improvement 
Expert partner lender

Next Steps:  Become a RECO enrolled 
and NEIF-Approved Contractor

https://reco-contractors.customerapplication.com/apply-now
https://www.neifund.org/become-approved-contractor
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Randy Bak, along with our Business Development, 
Contractor Support, and Marketing teams will provide 
you with clear, simple training on how to use this great 
program and additional financing options from NEIF. 

Next Steps: Program Training for 
Your Sales Team

Randy Bak, Senior Director – 
Business Development 
rbak@neifund.org 
978-766-7348

Contractor Support / Marketing Team
contractors@neifund.org
484-838-5460 Option 3

mailto:rbak@neifund.org
mailto:contractors@neifund.org
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Training & Program Contacts at NEIF

15 

• NEIF specializes in working with contractors to integrate fair, transparent financing into their 
sales process to help increase the affordability of energy efficient upgrades.

• We offer on-site and online training for contractors and their sales teams.

• The Atlantic City Electric financing program is backed by a dedicated and experienced 
operations and management team ready to assist with any questions.

Randy Bak, Senior Director – Business Development 
rbak@neifund.org | 978-766-7348

Contractor Support Team
contractors@neifund.org

Tessa Shin, VP Lending and Programs
tshin@neifund.org

Peter Krajsa, Co-Chair and Founder
pkrajsa@neifund.org

Matthew Brown, Co-Chair and Founder
mbrown@neifund.org

mailto:rbak@neifund.org
mailto:contractors@neifund.org
mailto:tshin@neifund.org
mailto:pkrajsa@neifund.org
mailto:mbrown@neifune.org
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