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Consumers Making Energy Efficiency Upgrades Expect Trusted Financing

It’s a major purchase, 
often unexpected. For 
many it’s too big for 
generic or promotional 
“financing”. 

What drives customer 
“off the fence” for 
better energy 
upgrades?



Keystone (KEEP)Home Energy Loan – Overview 
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• Pennsylvanians can “Go Greener, Affordably” with fixed monthly payment 
financing for improvements that make homes more energy efficient.

• Eligible improvements include ENERGY STAR® rated measures such as heating 
and cooling, windows, doors, air sealing and insulation and other energy-
saving improvements (qualification certified by contractor). 

• Work must be performed by NEIF-Approved contractors who have been vetted 
for financial stability and ethical business practices. 

• Approximately $10 million in available funding for first phase.

• Supported by the Pennsylvania Energy Development Authority (PEDA)’s 
Energy Accelerator Program.

• Administered by NEIF, the National Energy Improvement Fund, a  Certified B 
Corp Pennsylvania energy efficiency lender.

• 100% financing available, instant credit decisions, easy paperless process and 
responsive communication with you and your contractor. 



Keystone (KEEP) Home Energy Loan – Rates and Terms 
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• Unsecured installment loan

• 3, 5, and 10 Year Terms

• Maximum project size $25,000

• Loan amounts from $2,500 to 
$25,000, depending on borrower’s 
credit 

• 8.99% fixed rate 
(current rate as of April 2024)

• Rate is locked in for full term 
when loan is made

• No penalty for pre-payment

• No consumer fees

• No contractor fees



Keystone (KEEP) Home Energy Loan – Eligible Borrowers 
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• One to four unit primary or secondary (vacation) home, Pennsylvania-deeded 
properties. 

• Owner-occupied, no investment properties, must be affixed to a permanent 
foundation.

• No lien is filed on the  property.
• Properties owned by or held in trust are not eligible.
• Applicants must meet all credit guidelines. 



Keystone (KEEP) Home Energy Loan – Eligible Improvements 
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• Work must be performed by a NEIF-Approved Contractor who must certify 
that the primary qualifying improvements are listed at 
energystar.gov/products at time of installation.

• Qualifying improvements are limited to the categories shown below.
• Financing may include all related work required for installation.
• Maximum project size is $25,000. 

HEATING/COOLING/WATER HEATING BUILDING PRODUCTS/OTHER 

• Air-Source Heat Pumps
• Boilers & Furnaces
• Central Air Conditioning
• Ductless Heating & Cooling
• Smart Thermostats &  Ventilation Fans
• Heat Pump Water Heaters
• High Efficiency Gas Storage Water Heaters
• Solar Water Heaters
• Whole Home Tankless Gas Water Heaters

• Residential Windows, Doors, and Skylights
• Seal and Insulate
• Storm Windows
• Electric Vehicle Chargers
• Smart Home Energy Management Systems



Contractor Certification of Eligible Improvement
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• The qualifying improvements (make and model number) must be listed at 
https://www.energystar.gov/products

https://www.energystar.gov/products


Contractor Certification of Eligible Improvement
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• The qualifying improvements (make 
and model number) must be listed at 
https://www.energystar.gov/products

• Use the “Product Finder”  to ensure 
that the improvement you are installing 
qualifies as ENERGY STAR.

• The contractor must self-certify that 
the improvements qualify when they 
sign the completion certificate.  This is 
a qualification for funding.  
Installations may be subject to quality 
assurance verification. 

• Non-qualifying improvements  and 
larger projects may be eligible for 
NEIF’s standard EnergyPlus financing. 

https://www.energystar.gov/products
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KEEP Home Energy Loan – Simple Process 

"Know Before You Go" 
Credit Pre-Screen and 

Easy Application

Instant Credit Decision.
 We Take Care of the Details

Fast Contractor
Funding

• You can credit pre-qualify your 
customer with just a name and 
address - know before you go!

• Won't impact customer credit.

• To have your customer apply give 
them monthly payment options 
and use your company's custom 
NEIF Financing Gateway on your 
phone, tablet or website.

• Your customer will receive an 
immediate credit decision and you 
can view it instantly on your NEIF 
Contractor Portal.

• We will also email you and your 
customer.   

• Upload a picture or PDF of 
customer contract or proposal to 
their NEIF Contractor Portal as 
soon as possible. Must show 
manufacturer and model number 
of qualifying improvements. 

• Our Energy Lending Specialists 
assist the customer and contractor 
to expedite final approval and 
funding

• Electronic loan docs are sent directly 
to the customer upon final approval, 
typically as soon as the contractor's 
proposal has been uploaded.

• Contractor can review the status of 
customer applications at any time by 
logging into their portal.

• Customer and contractor 
electronically sign off on job 
completion.

• Contractor must certify that the 
qualifying primary improvements 
are listed at energystar.gov/products

• NEIF funds contractor directly via ACH 
within 2 business days.
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Questions? Need Training?

Randy Bak, along with our Business Development, Contractor Support, and 
Marketing teams will provide you with clear, simple training on how to use 
this great program and additional financing options from NEIF. 

Randy Bak, Senior Director – 
Business Development 
rbak@neifund.org 
978-766-7348
Schedule a meeting:
https://go.oncehub.com/randybak

Contractor Support /Marketing Team
contractors@neifund.org
484-838-5460 Option 3

mailto:rbak@neifund.org
https://go.oncehub.com/randybak
mailto:contractors@neifund.org
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Focused On Affordability of Essential Improvements
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Program & Market-Based Fair, Efficient & Complaint Lending
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neifund.org
National Energy Improvement Fund LLC
1005 Brookside Road  Suite 200
Allentown, PA 18106  |  Denver, CO
484-838-5460

National Leader in Energy Efficiency Lending 
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